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TROUBLESHOOTING THEORY 

Use the handouts titled Troubleshooting Theory, Understanding Computers, and Method of 

Attack to answer the following questions. 

1. What are the six steps in CompTIA’s recommended troubleshooting model? 
 
 
 

2. Paraphrase those six steps using your own words: 
 
 
 
 
 

3. What should you do immediately after establishing a plan of action? 
 
 
 

4. What is the first component of troubleshooting? 
 
 
 

5. What is the second component of troubleshooting? 
 
 

6. What is the third component of troubleshooting? 
 
 

7. What do you think: Is troubleshooting a skill or a gift?  Why? 
 
 
 

8. Why is it important to have a solid understanding of how computers work in order to be 
an effective computer technician? 
 
 
 
 

9. What are some methods for gathering information to help identify the problem? 
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10. Name some web-based sources of useful information for a computer technician. 
 
 
 

11. What is the next step after you have established a theory about what is wrong? 
 
 

12. Once you have established a plan for resolving the problem, what do you do next? 
 
 
 
 

13. Why are documentation and communication important components of the 
troubleshooting process?   

 
 
 
 
 


